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   No. 1-1/2020-R&C [CFA]                                                                                                           Dated: 26-04-2021 
 

Circular R&C-CFA No. 09/21-22 
 
  Subject: Revision of ONT Price / charges recoverable from disconnected subscribers. 

 
1.      GM (TR), BSNL O/o CGMT Karnataka Telecom Circle may kindly refer to his office letter No.                 
TR(SLR)/Genrl Corr./2020-21/65 dated 15-02-2021 vide which it has been brought  to  notice that during 
finalization of  accounts of closed FTTH connections, as per BSNL C.O. letter No. 1-1/2017-R&C (CFA) 
[Circular R&C-CFA No. 100/17-18] dated 11-08-2017, the cost of ONT is being billed as due from customer 
at Rs. 12000 and Rs. 14500 (including GST) for FTTH ONT Type A & Type B respectively, while the market 
rate of ONT is approximately Rs. 2000/-. Due to this activity of FTTH ONT cost, there is increase in ABF, 
outstanding amount and consequently outflow of GST. 
 

2. The issue has been examined and it is decided to limit the cost of ONT to be recovered from customer 
across all circles as Rs. 2000/- only. 

3. Further, all pending outstanding cases as on date of approval (16-04-2021) shall also be settled at the 
revised rate. 

4. Above charge (para 2) is exclusive of GST. 

5. The circle shall ensure to comply with all regulatory mechanism including on line reporting to TRAI and 
also update the circle website. Further, circle shall ensure to maintain the TRAI guideline w.r.t. number of 
plans. 

6. These instructions shall be implemented with immediate effect. 

7. This circular is issued based on the approval of Competent Authority in NWP-BB Cell e-File 
No. BSNLCO-NPBB/11(13)/3/2020-NWP-BB. For any queries/clarification in this regard, matter may be 
taken up with NWP-BB Section, BSNL Corporate Office, Janpath, New Delhi-110001 (Phone No.              
011-23734057 and Fax No. 011-23734052). 

AGM (RM-I) - CFA [LA] 

To     
 All Heads of Telecom Circles/ Metro Telecom Districts, BSNL. 

Copy to: - 
1. CMD, BSNL. 
2. Director (CFA / CM / ENT / HR / FIN), BSNL Board. 
3. All PGMs / GMs – CFA vertical, BSNL C.O. 
4. All Tariff committee members [GM (CFA)/GM (NWP-CFA)/Sr. GM (Finance-CFA)], BSNL C.O. 
5. GM (NWP-BB),BSNL C.O. w.r.t. e-file No. BSNLCO-NPBB/11(13)/3/2020-NWP-BB carrying the approval of the 

Competent Authority in the matter.  
6. AD OL, BSNL C.O for Hindi version.  
7. CGM (ITPC), BSNL (Pune) for necessary changes in CDR/billing systems. 
8. CGM (BBNW), BSNL, Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly Station 

Bangalore. 
9. Secretary TRAI - for information please. 
10. Guard File. 

   
 

DM (T&C) - CFA 


